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Navigating the Wake turbulence.

Agenda

1. Introductions

• Beth Young - BA (Hons) Business Economics – Birmingham City University 2019 - 2022

• Paul Fisher - B.Eng (Hons) Aeronautical Engineering – Manchester University 1991 - 1994

2. What is Generation X, Y, Z?

3. Communication Preferences

4. How can we communicate more effectively?

Avoiding pilot induced oscillation in your projects through good project performance 
conversations



1. Introductions
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1. Introductions
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Beth – Aged 24 – Generation Z

Paul – Aged 51 – Generation X

What Generation are you?

linkedin.com/in/bethany-young00

linkedin.com/in/paulfisher1972



2. Generation X, Y and Z

What are they exactly?
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2. What is Gen X, Y, Z?
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Role Play

Beth and Paul are discussing a 
Project Report on a Teams 

Meeting…
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3. Generation X, Y and Z

Communication Preferences
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Communication Preferences
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14.1% 30.6% 64% 78.2%



4. Generation X, Y and Z

How can we communicate more effectively?
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How can we communicate more effectively in the workplace?
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Flexible 

communication

Embrace diversity Have common goals 

Mentoring Programmes Various feedback forums 



What are your experiences?
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Industry stories to understand the importance of 
communication

Bridging the communication gap between generations is important for the success of any 

organisation. Even without the generational barriers, communication in general is so important. 

The link below is a great read, which shows how issues of communication within an organisation can 

have detrimental impacts and how some have used their failures to their advantage:

5 Business Communication Failure Examples and How to Avoid Them (beekeeper.io)



Thank you
LinkedIn.com/company/costain

Twitter.com/costaingroup

Costain.com

Presentation Title Goes Here 14


